TRIP REWARDS POLLING SURVEY
“SCRIPT”

DESK CLERK TO GUEST  -   BEGIN THIS PROCESS ONLY AFTER THE REGISTRATION PROCESS IS COMPLETE: 

DESK CLERK:  “Sir (or Ma’am), do you have just a moment to help me with a project?”
If the guest answers no, thank the guest for staying at your property and invite them to contact you if they need anything to make their stay more comfortable.   

 If the guest answers yes, proceed with the following; 
DESK CLERK:  “Our motel has been selected to participate in a very brief survey regarding one of our motel frequent stay program.”  “Have you heard of the Trip Rewards program?” Wait for the guest to answer.
If the guest answers no, again, thank the guest for staying at your property and conclude the survey.

If the guest answers yes, proceed with the following;  
DESK CLERK:  “Are you a member of our chain’s TRIP REWARDS program?”
If the guest answers no, thank them for their time and conclude the survey.
If the guest answers yes, continue with; 
DESK CLERK:  “May I ask if our chain’s  Trip Rewards program influenced your decision to stay at our property?”
Wait for the guests answer and then thank them for assisting you with your brief survey. 
AFTER THE GUEST LEAVES THE AREA, document the guests answer to all questions on the Log Sheet which came with the survey materials.        

IMPORTANT:   If at any point in the survey the guest asks the desk clerk why they are conducting the survey, answer with: 
DESK CLERK:  “It is important for our motel owners to know just how effect our TRIP REWARDS program has been in your decision to stay with us tonight.” 
 DO NOT OFFER ANY FURTHER INFORMATION OR ATTEMPT TO FURTHER EXPLAIN THE REASON FOR THE SURVEY.   
